
    
 

Regulations for Record
 

Many businesses, call centers and other organizations re
verification, training staff, security or monitoring employee
according to federal and state laws, as long as specific p
recording takes place. 
 
The federal government, state governments and the FCC
legal a telephone call recording is based on the “presenc
party consent or all party consent. 
 
The FCC defines accepted forms of getting consent for te

o Verbal or written consent given before the recordi
o Verbal notification before the recording is made (t
o An audible beep tone repeated at regular intervals

 
The federal government requires one-party consent. Fed
taking part in the call must consent to the recording. (18 U
recording a call you are not involved in is illegal througho
and the call is occurring on a phone line or extension you
http://en.wikipedia.org/wiki/Telephone_recording_laws 

The states that require the consent of all parties to a conv
Florida, Illinois, Maryland, Massachusetts, Michigan, Mon
Pennsylvania and Washington 

All other states including Washington D. C. permit record
they are a party without informing the other parties. Howe
these rules. For interstate calls, the FCC requires that all
side, always follow the regulations of the “stricter” state.  

As these rules are subject to change, it is suggested that
the regulations of any state where you will be recording c

Resources used for the compilation of this article: 
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